User Manual

Right To Information

(RTI)

CITIZEN MODULE

Department of Personnel & Training, National Informatics Centre
M/o Personnel, Public Grievances & Pensions, D/o Information Technology
North Block, New Delhi-110001 M/o Comm. & IT, Govt. of India
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This is the home screen of citizen module.
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« > C & rtionline.govin/index.php

REVECURAN Engisn v Public Authorities Available

RTI Online

An Initiative of Department of Personnel & Training, Gove

Home Submit Request Submit First Appeal  View Status View Histonde 3 Login User Manual ContactUs FAQ

Please do not file RTI applications through this portal for the public authorities under the State Governments, including Government of

NCT Delhi. if filed, the application would be relurned, without refund of amount.

This is a partal 1o file RTI applications/first appeals anline alang Click hera for Submit Request
with payment gateway. Payment can be made through Intemet
banking, debit/credit cards of Master/VIsa, RuPay cards and UPI
A Through this partal, RTI applicatians/first appazls can be

ot

filed by Indian Citizens for all Ministries/Degartments and ather

'7".’.

Public Autharities of Central Government. RTI applications/first m GEan] [ Sagn-
o ™
appeals should not be filed for other public authorities under mﬁﬁ'ﬂ - ’

L]
Central/state Govt. through this porzal.
9 A - e m Q“' 0
Please read instructions carefully while submifting
request/appeal. AT

Help Desk : For any query or feedback related to this portal, Please contact at 011-24622461, during normal office hours
(9:00 AM to 5:30 PM, Monday to Friday except Public Holidays) or send an email to helprtionline-doptlatinicdidotlin

Owned by GOPLT




SUBMIT

For submitting RTI application, submit request option has to be clicked.
On clicking on submit request option “GUIDELINES FOR USE OF RTI ONLINE
PORTAL” screen will be displayed. This screen contains various guidelines for using RTI

online portal.

Citizen has to click on the checkbox “/ Aave read and understood

the above guidelines.” and then click on submit button.
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GLNCELINES FOR USE OF RTHONLINE PORTAL

This Wth Portal can Be psen oy Indisn cimtacns 1o fie AT apslcbon anine and a0 o eake sayment for AT applcition online Frst

aoocal can sk be Heed online

, An apphant who desires to obfain ooy Pioreabon under the BT A @ make a fegquest throogh Bhes Web Pomal to 1he

Mintaricsy/Doparments of Governmen of Indla

Oin cliciing a1 “Submet fiogocst”, the opoflcant a1 fill the rogoieed detels on the ‘page thatwill sppear
Trefiekds sarked ™ zee msndatoey while The otfers e ogmional

The hies ot the application may be wkten 22 the prescribed oolomn

, At present; thi et of 20 applcaton thas can be uplaaded ot 1he prescribed calumn s conbned o 3000 characens only,

#n c3sn 20 applcabon tontars mone than 3000 chamcters, i o be uplcaded 2= an stachment, by esing cohume
“Supporting documaeit .

Bfubr ARng the Tirst pago. the applicant Ras fo chdeon "Makd Pavinent” o mahe pavenont of tha presiriboed fee
Tre agpdcant cn poy the grescribed oo theough the following modios:

2] brvErnes Daeking

Sk} Using orrdifdehin mnd of Mastorn i,

4 Using FasFay Card.

. Feo for makng an aoglcanon i 35 prosoribied inthe AT Ruaics, 2012

afubr maklng pEvencnt, an appicaten mon e stbmittod.

Afser making payment. f apmboant ddn't rece ke e regisiranan number then applicant b advised ta walk for the 249 38 working hours
24 registremon rumber Wil be generated after reconciliarion. Phoase da Aot ma ke additonal yttemet W make payment Agein B E oot
Eoneratcd within 33 48 hours windly serd @n o mall st helpritondine doptiatind dot]in with tanscion demis

oy AT fee 15 regusnod £ be: paid by any dittanen whao b bebkow poverty line a5 per BT futes, 201 sowowes th applcant must attach 3
copy ot the cormficans issund by The aooropriace government in this regrd, alonawih e applcabon.

On submizsion of an soolicmon, 3 wnige: FEgstaton numbor wodld be issund. which may e roforned By the applicont for any

refercooes in fubun.

The appiation filed thraugh this Weh Poral would reach clectroniclly to the *Sodat Tifficer” of concerned Minstng Departoncnt, who
wiuld trarsmit the ATl apalicabion electronically to the conoermed (PG

in ame addiionad f0e i requind reorcseniing the cost for providing informarion, the CPIO sodid infimatn the appiicint throogh ths
portal Ths Intmaston mn be soon by the appdmnt throogh Saius Report or theough Pisfhor o mal slom:

For making an appeal ba the first Aopcllshe Authanny, the apgficant has o dick at "Submit Firss Appeal® snd f1l up-the page that wil
spocar

e regharasion riamber of angina! appdcanco has wm oo used for referonee.

A5 por RTLACE, w0 fee has bo be paid foe first zposal

Tee appicanttha aoncllars shooid submédt Bis'her mobiie number ta receive SRS aler.

Ststus of the AT] applcatanint appeal led onfine can be soon by the applicont/apocilant by dicking af “WViow Status”.

&l the Feguirements fer fiing an AT appcabon and fimt appoal 35 wed a5 other provisions regasding fme limi, cxomptions ©oIE, 35
onaded in this FTE Act. 2IKIS Wil mantinie: to anoly

14 hawe reod and e d the abowe guldelm
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Then Online RTI Request Form screen will be displayed. This form can be used to file
an online RTI.

i Ey e Eele \ el Public Authorities Available

ma RTI Online

o 0 Versic

An Inftative of Department of Personnel & TrRining, Government of dia

Home: Submit Request Submit First Appeal  View Status . View Hisond=] Login  UserManual ContactUs FAQL

Online RTI Request Form

Hote-Fields marked with * are Mandatosy,

z . : Search Public Authority
Public authority Details -
| Typet mame ar part of narme of pubbc suthosity ]
* Select Ministry/ Department/ Apex body [ —EalErt— L |
* Select Public Authority | S R |
[Vour Regquest will be fided with this selected Fuliic Autiorty) - N

Personal Details of AT Applicant:--

* CaiHD |Ic-.5 Lenr @domam.com ]

Mobile Number (For receiiing SV3 alerts] .—91 J l J

* Canfirm Email 1D [ |

*Name | |

Eender
*Gender - Ny ]
< Male = Female "= Thirg Gender

“ Address | J

Fin code | ]

Country ) India f.:'c.u”-_._.-

State | —Selent-— VJ

Status C Rura o Urban

Edurational Status L Literate L literata

Phone Number |._91 J | J
Request Details -

Citirenship .

s o | Indian w
{Ohnly Indion citizens con file RIT Request application]
* iz the Applicant Below Poverty Line 7 | —Sploct— W

{EntersTegt for RTI Request appifcation upta 3000 charaeiers)

Ministry or Department for which the applicant wants to file an RTI has to be selected
from Select Ministry/Department/Apex body dropdown field.




Applicant will receive sms alerts in case he/she provides mobile number.
The fields marked * are mandatory while the others are optional.

If a citizen

belongs to BPL category he/she will select the option Yes in “Is the Applicant

Below Poverty Line?” field and he/she has to upload BPL card certificate in
Supporting document field.

1. Supporting document should be in PDF format and upto 1MB.

2. No RTI fee is required to be paid by any citizen who is below poverty

line as per RTI Rules, 2012.

* Is the Applicant Below Poverty Line ? | Yes v.

BPL Card No. | |
(Proof of BPL may be provided os on attachment) R

Year of Issue | |

Issuing Authority | |

(Enter Text for ATl Request application upto 3000 characters)

Note:- Only alphabets A-Z a-z number 0-9 and special characters, .-_ () /@ : & ? | % are allowed in Text for RTI Request application.

* Text for RTl Request application

* Supporting document  [only pdf upto 1 MB) .

Ch File | No file chose
{Upload the proof of BPL status) | Ao TG No e chosen |
* Enter security code | 915267 ] [ ]
Refresh
Submit Reset

In case of BPL category the applicant has to click on submit button, to submit the RTI

application.

Home | National Portal of India | Complaint & Second Appeal to CIC | FAQ | Policy

i and Hosted by National Informatics Centre, New Delhi and Contenits Owned by DOPET




On submission of the application, a unique registration number would be issued, which
may be referred by the applicant for any references in future.

Your RTI Request filed successfully.

Please note down the details of registration.

Registration Number DOP&T/R/E/21/00001

Mame rahul

Date of Filing 05-01-2021

Request filed with Department of Personnel & Training
Telephone Number 23040247

Email Id amitjoshi@localhost.com

EEEED GEINS I

If a citizen belongs to Non BPL category, he/she will select the option NO in “Is the
Applicant Below Poverty Line?” field and has to make a payment of RS 10 as
prescribed in the RTI Rules, 2012.

The applicant can pay the prescribed fee through the following modes:
(a) Internet banking.

(b) Using credit/debit card of Master/Visa and RuPay Card.

(c) UPI




* Is the Applicant Below Poverty Line ? | Mo £

You are reguired to pay the RTI fee of T 10

{Enter Text for ATl Request application upto 3000 characters)

Note:- Only alphobets A-Z a-z number 0-9 and speciol characters, .- _ () /@ : & ? | % ove ollowed in Text for RTI Request applicotion.

* Text for RTI Request application

Supporting document  jonly paf upto 1 MB) | I Choose File | Mo file chosen |
* Enter security code | 915267 ] [ |
Refresh

Policy

and Contents: Owned by DOPST

“Text for RTI Request application” should be upto 3000 characters. If the text of RTI
application is more than 3000 characters then RTI application can be uploaded in
Supporting document field.

Note:- Only alphabets A-Z a-z number 0-9 and special characters,.- _()/ @ : &\ %
are allowed in Text for RTI Request application.

After filling all the details in the form click on Make Payment button.

On clicking Make Payment button Online Request Payment form will be displayed.
The payment mode can be selected in this form.

Payment mode can be:

1. Internet Banking
2. Credit or Debit Card / RuPay Card
3. UPI




Select the Internet Banking, Credit or Debit Card/RuPay Card, UPI and then click on the
Payment Gateway.

@ Emaik inbox (43] ® | B AT Mse % | ¥ cATIMSE ® | @ Daily Achievement X @ FTiCnine: Pyment X | M Inbow (564 abhiskuss X | 4 W = =
<« c & rtionline.govin/reguest/payment phpfreguestfrom Id=66386638343862633 i TE46635633436306130633237323165343137623232 [C g @ E

Public Autharities Available

RTI Online

An Initiative of Department of Personnel & Training,

Home Submit Request  Submit First Appeal  View Status  View Histon™=2d Login User Manual Contact Us FAQ

Online Request Payment Form

Da not use Refresh and back button of browser.

Alver making peyment, if applican didit recelve the registraton nuimber then applicant s adwited w walt Tor the 24 1o 88 worklng lours,

a5 regivtration numbes will be generted after reconcifistion.

MEANWHILE PLEASE D0 NOT MAKE ATTEMPT TO REGISTER THE SAME REQUEST AGAIN.

NAME Abhishek atifee: X0

Payment Modz

®) Initernet Banking Credit or Debit Card / RuPay Card, LRI

Please click on payment gatewy..

O Payment Gatewsy

MNote: After clicking on the "Pay" butten, you will be directed 10 SBI Payment Gateway for payment. After complating the payment process, you

will be redirected back to ATI Online Portal to view the details of your application.

Contents Duned by

E & &




After clicking on the "Pay" button, applicant will be directed to Payment Gateway for

payment. After completing the payment process, applicant will be redirected back to RTI
Online Portal.

€ c & merchantonlineshisbi/merchant/merchantpreloginhtm

e B # &

STATE BANK MULTI OPTION PAYMENT SYSTEM

(1] i

SEI Mot Banking { yono Other Banka
Bank Charges: 0.0 Bank Chargas: 0.0

CLICK HERE | CLICK HERF |

Gart Payments

/N Pieasa salect appropriate can Lypd lo avold faihres (C-Credil Card Options/D for Dabit Card)

o - |
Gtate Bank Debit Cards

Other Bank Debit Cards Cradit Cards

Bank Charges: 0.0 Bank Chargas: 0.0 Bank Charges: 0.0

CLICK HERE | CLICK HERE | CLICK HERE

=
url

Bank Charges 0.0

CLICK HERE

CAMNCEL

o Stats Runa nf Ins

On submission of the application, a unique registration number would be issued, which
may be referred by the applicant for any references in future.

1c




The applicant will get an email and sms alert (if mobile no. provided) on submission of
application.

Your RTI Request filed successfully.

Please note down the details of registration.

Registration Number DOP&T/R/E/21/00001

Mame rahul

Date of Filing 05-01-2021

Request filed with Department of Personnel & Training
Contact Details

Telephone Number 23040247

Email 1d amitjoshi@localhost.com

EEEED RTINS D

The application filed through this Web Portal would reach electronically to the "Nodal
Officer" of concerned Ministry/Department, who would transmit the RTI application
electronically to the concerned CPIO.

11




SUBMIT FIRST APPEAL

For submitting First Appeal application, Submit First Appeal option has to be clicked.
On clicking on this option “GUIDELINES FOR USE OF RTI ONLINE PORTAL” screen

will be displayed. This screen contains various guidelines for using RTI online portal.

Citizen has to click on the checkbox “/ Aave read and understood the above

guidelines.” and then click on submit button.

12
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[GLNDFELENES FOR USE OF ATHONLINE PORTAL

Thes Wth Portadl cane b wemend Oy Indizan cifiadne o file AT apfilacabon onlne and a0 fo make sayenent tor AT applicriion orline. Frst
a00eal can ako be fhed online

An mpphcant whe desires to obfain 2oy PéarTaten under the BT A @n make 3 feques throogh thes Weh Paral o the
wintmris/Doparments of Government of india

On clicking 1 “Subas-Roguest”, the apolicant has to fill the roguiecd detsils onthe psge thatwill sppcar
The-hinkds marked * 20 msndatcey whiks the otners sre oprianal

The fiest ot the applcation may be wrthen a2 the preson bed cofomn

At present; thi et of 2n applcation that can be upksadod a2 1he prescribed oo kumn s conbned to 3000 characmns only,
in casn 2n applcabon tontans mone than 3000 charcters, it o be wpdoaded 25 an stiachment, by esing column
“Supporting dacument'.

Efnér fifng the first page. the applicant Ras to ook on " Make Prwnent” o mise payenont of tha presiribod foe.
Tras apmdcant can poythie pnescn bod o theough the following modios:

{a] irirrnes Dasking

4} Usirg crrad®fdehin card of Mlaston iz,

4o Using FaaPay Cand.

For for making an aoplrano i as prosoribed in the BT Rules, 2012

Afnbr making pavencni. an applcation mn be submitiod.

. At maling payment. i applcant didn't recche e regisiratidm mumber thon applicant b advized to wak for the 249 88 working hours

25 nogistiEtion rumber will be generted after reconciiaion. Pieast da dot make acddtonal sttempt 1 make payment Again B i nat
Ennerated within 29 42 hours kindly serd an & mall 32 helprioniine doptstjric dot |in with transscrinn detals

oy BT e is. reuined £ be: paid by oy ditfaen who b bekmv poverty line as per BT fuscs, 2003 Howover, the applicant mast attach 3
copy of the corifficrt laved by the approprizoe gawerhment In this regard. alongwith the applcabon.

On-submishon. of an sooimnon: @ unige: Fegstanon number would be issued, which may b rederred by the applicant for any

refereross in fubune.

Tres appiction filsd thralgs ths W Pormal weuld reach sloctronically to the "Modal Officer” of concorned Minstrg/Denartonens, who
wiould tramemit the Tapplicabon clectronicaly to the concermed CP0,

in oo addmanal foc i requined reoresenting tho cost tor providing informarion, the CPID sodid infimatn the appiicint through this
oartal This Intmaton min be seen by the appdmnt throggh Status Ropoet or though fus'hero mal sior

For making an appeal ba the: firt Aopcilsie Authdrny, the soelicanr hes oo dick ot “Submit First Anpeal” snd # op the page that wil
Zpocar

Tree registration rimber of angina! applcanon has 6 wsed for redemnce.

s por RTLAC, w0 fee has bo be pald bor first zppcals

Tea appieant,tha aooellans shooid submit Bsfher motile number ta recesen SMWE aler.

Skstus ot the AT! applcatian it appead fled onffine cam ba soon by the applicont /appcflant By dicking s “Vicw Status”.

All e senuirements bar Hing an ATI spodcabon and fimt anncsl 25 wed o ocher proviseons regeeding fme imi, cxempbicns o, as
oroveded in tho BT Act, K Wil canbnu 1o ok

14 have reod and sederstond the above puidedies.

e[|




Then Online RTI First Appeal Form screen will be displayed.

Language: LR Public Authorities Available

RTI Online

Version 2.0
An Initiative of Department of Personnel & Training, Government of India

Home Submit Request Submit First Appeal View Status View Histord"d Login UserManual ContactUs FAQ

Online RTI First Appeal Form

If request registration no. is available please provide in the box given below.

* RTI Request Registration No. l J ©

* Enter Email Id ] |

*Enter Security code

Home | National Portal of india | Complaint & Second Appeal to CIC | FAQ | Policy

w Pethi and Contents Cwned by DOP&T

Applicant can enter Request Registration no., Email Id and security code in Online RTI
First Appeal Form.

14




On clicking on submit button Online RTI First Appeal Form will be displayed.

Public Authorities Available

RTI Online

n 2.0
An Initiative of Department of Personnel & Training, Government of India

Home Subrmit Request Submit First Appeal View Status  View Histord"d Login  User Manual ContactUs FAQ

Online RTI First Appeal Form

Note:Fields marked with * zre Mandatory.

Public Authority Details :-

* Select Ministry/Department/Apex body [ The Institute of Chartersd Accountants of India V]
Personal Details of Appellant:-

* Request Registration Number lICADI JR/E[21/100001 J L]

" Request Registration Date 18f10/2021 | (7

Nama | Abhishek ]
Gender

hepes @ hale o Famale '::' Third gender

* Address Mo Black, 114 | @
[New Diethi ]
( )

Pincode [121002 | @

Country IS’!n\‘.ﬁa '::) Other

State [ peini v|

Status lC"Rl.-r!l @Urh!n

Educational Status @ Literate '::' Iliterate

Phone Number [E] [5593545528 ] °

Mobile Number (For receiving 5MS alerts) |E| [5595545623 J e

* Email-id labh is kushawaha@gmail.com J 6

Appeal Details :-
Citizenship

Ind v
{Only Indian citizens can fi'e RTI Request application) l neEn

" Is the Applicant Below Poverty Line 7 [ ves ~

" Ground For Appeal | —select— |

|Enter Text for RTI first appesl application upto 500 characters)

Naote:- Note:- Only alphabets A-Z a-z number 0-9 ond special chorocters, - _ [} /@ - & | ? % are aliowed in Text for RT first oppeal opplication.

* Text for RTI first appeal application

Supporting document (ol pdf upto 1 MB] “ Choose File | Mo file chozen J

* Emter security code

|280583 Il J

1s




The applicant can select reason for filing appeal application from Ground For Appeal
dropdown field.

* Email-1D maniramsharma@gmail.com (2]
Appeal Details :-

Citizenship

: - ’ v a Indian
(Only Indian citizens can file RTI Request application)

* |5 the Applicant Below Poverty Line ? NO v

* Ground For Appeal --Select-- v
(Enter Text for RTi first appeal application upto 500 characters)

Refused access to Information Requested

Note:- Only alphabets A-Z a-z number 0-9 and special che o Response Within the Time Limit 1 first appeal application.

Unreasonable amount of Fee required to Pay
Provided Incomplete,Misleading or False Information
Any Other ground

* Text for RTI first appeal application

0/3000 Characers entered
Supporting document (only pdf upto 1 M8) Choose File Mo file chosen
* Enter security code
e ge? click here ta refrash

“Text for RTI first appeal application” should be upto 3000 characters. If the text of
RTI first appeal application is more than 3000 characters then RTI appeal application can
be uploaded in Supporting document field.

Note:
1. Only alphabets A-Z a-z number 0-9 and special characters,.-_()/ @
: & ?\ % are allowed in Text for RTI Request Application.
2. Supporting document should be in PDF format upto 1MB.
3. As per RTI Act, no fee has to be paid for first appeal.

1le




On submission of the application, a unique registration number would be issued, which

may be referred by the applicant for any references in future.

Your RTI Appeal filed successfully

Plosse note $owm the dite t roglstratiorn

Registration Number uop&r/A/t,‘zuoo(‘,m
I Na;nc‘ - rahul V
i Date of Fifing . 05-01-2021
Request filed with V Department of Personnel & Training
Telephone Number 23040247
Email 1d . amitjoshi@localhost.com

IS GRS G50

The application filed through this Web Portal will reach electronically to the "Nodal
Officer" of concerned Ministry/Department, who will transmit the RTI application
electronically to the concerned Appellate Authority.




~ VIEW STATUS

Status of the RTI application/first appeal filed online can be viewed by the applicant by
clicking on View Status.

On clicking this option Online RT1Status Form wilve displayed.

English v Public Authorities Available

RTI Online

Version 2.0
An Inftiative of Department of Personnel & Training, Government of india

Home Submit Request Submit First Appeal View Status \ﬁewHistoryEﬂ Login UserManual ContactUs FAQ

Online RTI Status Form

Note:Fields marked with * are Mandatory.

# Enter Registration Number [ DOAEF/R/E/21/00001 1@

* Enter Email Id [Tooooooo.ooooooooooo-ooo.. |

* Enter Security code [ 187923 | [189723 ]
refrash

Home | National Portal of India | Complaint & Second Appealito CIC | FAQ | Policy

reht ©: 2021 Al nehis reserved  Desipned, Developed and Hosted by National informatics Centre; New Delhi and Contents Dwned by DOPE:

Applicant can enter Registration no., Email Id and security code in Online RTIStatus
Form.

18




On clicking on show button Online RTI Status Form will be displayed.

ge: Public Authorities Available

A — RTI Online

O Version 2.0
3 An'Initiative of Department of Personnel & Training, Government of India

Home Submit Request Submit First Appeal View Status View HlStOlm User Manual FAQ

Online RTI Status Form

Note:Fields marked with * are Mandatory.

Enter Registration Number DOP&T/R/E/20/07619

Name

Date of filing 26/11/2020

Public Authority Department of Personnel & Training

Status RTI REQUEST APPLICATION RETURNED TO APPLICANT
Date of action 02/12/2020

Reply / Remarks :-test

Nodal Officer Details :-

Telephone Number 23040247

Email id sorti-dopt[at]nic[dot]in

i pepligine | et

149




In case of additional payment following screen will be displayed.

Online RTI Status Form

Nate: Fields marked with ® are Mandatory,

Reglstration Number DORET/RIEL204
Name Dinosh Kumar Mishra
Date of Filing 20/32/301)
Request filed with Department of Persons ralnlng
ADDITIONAL PAYMENT REQUIRED TOR INFORMATION at o¢
Status
03/03/2014
Additional Payment T100  Maks Pinmen

Remarks i« Pleass provide its 100 for photocopy

Nadal Officor Dotoils

Telephone Number 250940312

Emall 1d soeti-dk

rremmosion ] iswon | o]

Additional payment can be made by clicking on Make Payment link.

Then the applicant will be directed to payment gateway.

@ Emaik inbox(43] ®x | B EAnMsE ® | K sANMSE K| @ Daily Achicwemcnt ¥ [ BTiCninesPoyment X | M Inbox [569) - abhiskust X | S E » o b

<« c # rionline.govin/reguest/paymentphpfrequestrom Id=66386638343 86256335303 T646635633436306130633237323165343137623232 B i a

An Initistive of Department of Personnel & Traing

Home Submit Requiest  Submit First Appeal View Status  View Histord® Login User Manual  Contact Us FAQ

Online Request Payment Farm

Da not use Refresh and back button of hrowser.

Atvei miaklng paymerit, If appdicar 't revebve dve reglstrathon niumiver then applicant s advlted m walt Tor che 24 10 48 working hours,

on nunbes will

- g= after

MEANWHILE PLEASE D0 NOT MAKE ATTEMPT TO REGISTER THE SAME REQUEST AGAIN.

MAME Abhishek Riifee: Rao

® 1riternet Banking Credit or Debit Card f RuPsy Card, UPL

Please click on payment gateway..

Note: After clicking on the "Pay” button, you will be directed 10 SBI Payment Gateway for payment. After complating the payment process, you

will be redirectad back to RTI Online Portal 1o view the details of your application.

Lontents Dwmcd by DUPET

B 4 &

L}

H £ Tvpe here to search




In case the document attached at the time of filing RTI Request is not accessible,
then the following screen will be displayed in view status.

Online RT1 Status Form

Note: Felds moarted with * are Mondatory

Registration Number DORST/IR/EL20/
Name Kamal amese som
Date of Filing QLA a4
Request fllad with Department of Pevsarrve] & Traming
A, HTING IMSENT SECR RED FROM N 1CANT 32 o
Status
C A 2004

Rermards = The document attached 3t the time of filing RTI Raquest & not Accessie The same document may

plesse be uplosded to prodess your AT Recguest

Upload document  jeny s ado 1 M) { Chocse File |11 11l '
Telephons Number JMa112
Email id sartd chooe & 4 e iy

Document can be uploaded by clicking on choose file option and then clicking on
Attached button.

The following screen will be displayed when file gets uploaded successfully.

Online RTI Status Form

Note: Fields marked with * are Mandataory.
File upload successfully

* Enter RegistrationNo. | @

* Enter Email Id |

rpkni7 |

Can't read theimage? click hare to rafresh

* Enter Security code

Home | National Portal of India | Complaint & Second Appeal to CIC | FAQ

cvplopes and Hosted by National {nformatics Lentee, New Delhi

21




In case RTI Request Application is returned to applicant following screen will be
displayed.

Online RT1 Status Form

Note: Fields marked with * are Mandatory

Registration Number DORST/RIES20/
Ramo . S; Sharma
Date of Filing 4
Request filed with
‘ s
Status

03/0%/2014
Remarks ;- As mentioned in the guidelines for use of this portal, this facility is not available for filing RT
applications for the public authorities under the State Governments; including Government of NCT Dethi, Since

your RT| application is meant for a public authority under the State Government, the same is returned herewith,

You may file the same before the concemed public authority under the State Government,
Telephone Number 23054312
Email Id . serti-dopt@nic.in

I I BT

RTI application will be returned to applicant without refund of amount in
case RTI applications are filed for public authorities, under the state

governments including Government of NCT, New Delhi.
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In case RTI Request Application is transferred to other public authority following
screen will be displayed.

Online RTi Status Form

Note: Faelds marked with * are Mandatory,

Registration Number DOR&&T/RIEL20

Name mahendrajoshl

Date of Filing 20/01/2014

Request filed with . Department of Personnel & Training

TRANSFERRED TO OTHER PUSLIC AUTHORITY 33
Status

Details of Public Autority - Ministry of Home Affairs,
vide registration number - MHOME/R/2014/80106 respectvely,

Note:- Further details will be avallabie on viewing the status of the adove-meationed new request 1egistrat:on

number,
Telephone Number ‘ 23094112
Email id . soetl.dopt@nic,in

= itgion | pocsne | oot

New Registration no will be generated in this case and applicant can see the status of
his application by using this new registration no.




In case RTI Request Application is forwarded to multiple CPIOs following screen
will be displayed.

Online RT1 Status Form

No

te. Fields marked with ¥ are Mandatory.

Registration Number DORET/RIEL20/

Name Sureth Chands Guots

Date of Filing 2900001

Request flled with » Decartrmect of Perronnel & Teaineg

Statin REQUEST FORWAROED 1O (0 a3 om pa/ot/ 2018

Dotalls of CPIO == Telephons Number:- , Email Id;-

NO1e - YOu are 200 10 CONtact the 400y anwntioned) Offices 1o furher datads
Your A7) application has been forwarded to multiple

P ligk "= 0 e dutadly
Telephone Number 23084112

Email 16 SOns-doot @ nle,

it 10T Agglscation Prine Statim m

On clicking on link Click here to view details following screen will be displayed.

S.No.

Registration Number

DOP&T/R/E/20/07619

DOPE& R 20007 56 98V 1

DOP&T/R/E/20/07619/2

DOP&T/R/E/20/07619/3

Status of RTI Request

CPI0 Telephone Number
Current Status Status Date
& tmad
REQUEST FORWARDED TO CP10 G3N04/14
23040341
REQUEST FORWARDED TOCPID Di0a/34
UMATO S0 an
011-24624722
REQUEST FORWARDED TO CRIO 03/04/14
dywwifaradoptmnic,
REQUEST FORWARDED TO CPIO 03/04/14

Remarks

(1 any)

Docurment

(¥ any)

©
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For eg.

If RTI application is forwarded to four CPIOs by Nodal officer, four registration numbers
will be generated.

i.e

1. DOP&T/R/E/20/07619

2. DOP&T/R/E/20/07619/1
3. DOP&T/R/E/20/07619/2
4. DOP&T/R/E/20/07619/3

The application gets divided in four parts and the applicant can see status of these
4 parts by using four different registration numbers.

Four replies will be received by the applicant.

In case the applicant is not satisfied with the reply of a particular CPIO, then
appeal needs to be filed for that particular registration no.

Eg.

If the applicant is not satisfied with reply of registration no DOP&T/R/2013/65132/1
then he/should file an appeal for registration no DOP&T/R/2013/65132/1 and not for
original registration no DOP&T/R/2013/65132.
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~— VIEW HISTORY

On clicking View History, Online RTI Status Form will be displayed.

English Public Authorities Available

RTI Online

Version 2.0
An Initiative of Department of Personnel & Training, Government of India

Home Submit Request Submit First Appeal View Status  View Historm Login UserManual ContactUs FAQ

Online RTI Status Form

Note:Fields marked with * are Mandatory.

Enter email id, mobile number that was used earlier to file RTI request/appeal.

* Enter Email Id (For receiving OTP) ] B B¢k |

7

* Mobile Number LEnter Mobile Number [ L%

* Enter Security code [ 594867 I [ |

refresh

Home | National Portal of India | Complaint & Second Appeal to CIE | FAQ | Policy

i.and Contents Owned by DOPST

Citizens can enter Email id, Mobile number and Security code in this form and then click
on submit button.

2¢




Then Online RTI Status Form will be displayed where citizen can enter OTP received in
email & Mobile Number and click on submit button.

Lamaga: Public Authorities Available

i RTI Online

LS (0] A{“" Version 2.0
An initiative of Department of Personnel & Training, Government of india

Home Submit Request Submit First Appeal View Status  View Historded login User Manual Contact Us FAQ

Online RTI Status Form (gﬁmé@ﬁ ﬁf%q\}ﬁ?"rd’mﬁﬁ)

* ot (2l )

(Received in Email ONLY):

| Enter OTP Number |

ontents Ohwned by DOPRT




After clicking on submit button following screen will be displayed.

Public Authorities Available

i RTI Online

! TO"" y Version 2.0
Ar Inftiative of Department of Personnel & Training, Government of India

Home Submit Request Submit First Appeal View Status VlewHisto login User Manual ContactUs FAQ

UserName :- danisses® S - i ——

Request/Appeal Status as on 15-12-2021

Requests Appeals
Registered [8] Registered 31
Disposed of [5] Disposed of [31
Pending [3] Pending [0}

Home | National Portal of India | Complaint & Second Appealto CIC | FAQ | Policy

Copyright ©: 2021 All rights reserved. Despned,; Developed and Hosted by Natonal tnforsnatics e New Dalhi and Contents Ownied by DOPRT

Citizens can see the Registered Requests, Disposed of Requests, Pending Requests,
Registered Appeals, Disposed of Appeals and Pending Appeals.
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i.e.: On clicking on Registered Requests following screen will be displayed.

S eogisn ) Public Authorities Available

RTI Online

Version 2.0
An Inifiative of Department of Personnel & Training, Government of India

Home Submit Request Submit First Appeal View Status View Historm User Manual FAQ

List of Requests Registered
Show| 10 v entries Search: [
— Date of
S.No. Registration Number Name 5 v Status (Status date)
Receipt
RTI REQUEST APPLICATION RETURNED TO
1 DOP&T/R/E/20/07618 Rahul Bansal 26/11/2020
APPLICANT (02/12/2020)
A |
RTI REQUEST APPLICATION RETURNED TO
2 DOP&T/R/E/20/02760 Rahul Bansal 27/05/2020
APPLICANT (01/06/2020)
|
RTI REQUEST APPLICATION RETURNED TO
3 DOPRT/R/E/20/02749 Rahul Bansal 26/05/2020
APPLICANT (31/05/2020)
Showing 1 to 3 of 3 entries First Previous 1 Next Last

Home | National Portal of India | Complaint & Second Appeal to CIC | FAQ

2013 All ti wad ned, Developedand | by Nationald Centre, New Delhi

Please note that the format of registration number is as follows- AAAAA/B/C/DD/EEEEE where

AAAAA - Public Authority Code

B - R for Request and A for Appeal

C - E - Online Receipt

P - Physical Receipt

T - Transfer From Other Public Authority
X - Part Transfer Cases

L - Legacy Receipt

DD - Last two digits of year

EEEEE - 5 digits serial number
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